[Tpunoxenue 2

K IpUKa3y OT
03.09.2025
Nol16/1-on1

I/IHCprKHI/Iﬂ MO CONMPOBOKACHUIO MHBAJIMAOB H JIUII C OrPAHHYCHHBIMHA

BO3MOKHOCTSIMH 3/10poBbsi (OB3)

1. O6mue nonoxenus

1.1. Hacrosmas MHCTPYKIMS 10 CONPOBONKICHHMIO MHBAIUAOB M JIUI[ C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbs (nanee - MHcTpykuwms) paspaboraHa Ha

OCHOBAaHHMHU CJICAYIOIIUX HOPMATUBHO-IIPABOBBLIX AKTOB!:

- ®denepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patuduxanun KoHBeHIIUHU 0

[MpaBax UHBAJIKUIO0B»,

- ®enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -D3 «O6 ob6pazoanuu B Poccuiickoii

Oenepanuny;

- [Tpukaza MunucrepcTBa obOpazoBanuss U Hayku Poccuiickoit ®enepauuu «O06
yrBepkaennn l[lopsnka oOecrieueHus YCIOBUM JOCTYMHOCTH JUJIsi HWHBAIHIOB
00BEKTOB U MPEIOCTABISEMBIX yCIyT B chepe oOpa3oBaHMs, a TAaKKe OKa3aHUS UM

pu 3ToM HeobxoauMoit momoru» ot 09.11.2015 r. Ne 1309;

- [Tpukaza MunuctepctBa oOpazoBanus u Hayku Poccuiickoit denepammu

«O06 ytBepxkaenuu [lnana meponpusiTuii «10p0oXHON KapThl» MUHUCTEPCTBA
oOpa3zoBanus 1 Hayku Poccuiickoit denepainu 1o MoBbIIICHUIO 3HAYSHUH MOKa3aTeneit
JOCTYITHOCTH JIJIsl MHBAJIUJ0B OOBEKTOB U MPEIOCTABISIEMBIX HA HUX YCIYT B cepe
obpazoBanus» ot 02.12.2015 1. Ne 1399; - MHBIX HOPMaTHBHO-TIPABOBBIX U JIOKATBHBIX

aKTOB.

1.2. Hacrosmas UncTpyknus paspaboTaHa B LENSX: - HEAOMYCTUMOCTH JUCKPUMHHAIIMH B
VYupexxJeHur N0 NpU3HAKy MHBAJIUMAHOCTH, TO €CTh JH000€ pa3inyue, UCKIIOYSHHE MU

OTpaHHYEHUE MO MPUYNHE WHBAIUTHOCTH, IENBIO JTUOO Pe3ylIbTaTOM KOTOPBIX SIBIISETCS
YMaJICHWE WM OTPULAHHE NPU3HAHUSA, pEATU3ALUU WIM OCYIIECTBIEHUS HapaBHE C
JIpYT'MMH BCEX rapaHTHpoBaHHBIX B Poccuiickoit denepanuu npaB U cBOOO YelloBeKa U
rpakJaHWHA B TOJMTHYECKOW, SJKOHOMUYECKOW, COLIMAIIBHOM, KYIbTYPHOM, IPaXIaHCKOMN

WA JIFOO0U MHOI 00J1aCTH.



- peaiMzanuy MpaB OOYUYaIOIIUXCSI C OrPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbSI

(manee - OB3) Ha moydyeHue JOMIKOILHOTO 00pa30BaHus, U COIMATBHON alalTalluu
B ycnoBuax Yupexaenus. 1.3. Hacrosmas WHCTpykius oOs3aTenbHa s

UCIIOJIHEHHUS BCeMU cOTpyaHuKamu Yupexaenus. 1.4. B cooTBeTcTBHM ¢ HacTOSAIIEH
WHcTpyKuyel COTpyJHUKH MPOXOASAT HMHCTPYKTaX M OOydeHHe II0 BOIpocam,
CBSI3aHHBIM C 00ecleYeHneM AOCTYIHOCTH JUIsl MHBaIUI0B U Jiul ¢ OB3 00bekTOB 1
ycayr YupekIeHHs, B TOM YUCIIE C y4acTUEM IepcoHana (C OKa3aHMEM IIOMOLIM Ha

00BEKTax B IIPEOJOJICHUHN 0apbepoB U COMPOBOXKIECHIH HHBaNKAa win jauna ¢ OB3).

1.5. Hucrpykrak  mpOBOAMTCS — PYKOBOAMTENEM  YUpeKAeHHS  JHOO
OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ MHBaIKAaMu 1 auuamu ¢ OB3.

1.6. Jns yuera paGoThl O MHCTPYKTAXKy M OOY4EHHIO COTPYIHUKOB MO paboTe ¢
munamu ¢ OB3 u nnBanuaamu Benercs «KypHan HHCTPYKTaXka MO COITPOBOXKICHUIO
WHBAJIHUJIOB U JIUIl C OTPAHMYEHHBIMU BO3MOXKHOCTAMHU 370poBbsi (OB3)» (manee —
xypHai). ®opma KypHalla TpecCTaBicHa B MpuiiokeHuu 1. B kypHane Benmercs

3alUCh TEMbI HHCTPYKTaxa, Aatbl, DO, 10mKHOCTH COTPYIHUKOB, MPOIIEIITNX

HHCTPYKTAX, a TAKKC (DI/IO, JOJKHOCTD U TOAIIMCH COTPYAHUKA, IIPOBOJUBIIECTO €I0.

1.7. [Homyck x pabGoTe BHOBb NPHHATHIX PabOTHHKOB  YUpPEKIEHUS
OCYILECTBIISICTCSI MOCTIE MPOXOXKJIEHHsI MHCTPYKTaXka M OOydeHHUs 10 BOIpPOCAM

AOCTYITHOCTHU 00BEKTOB U yciayr quemneHI/m.

1.8. Bcem corpyauukam YupesxJaeHUs HpU OOLIEHUH C JeThMM-MHBAIMAAMH M

munamu ¢ OB3 cobmroaath npaBuia TUKETa, YTBEPKJICHHBIMU B Y UPEXKICHUH.

19 HpI/I O6HI€HI/II/I C JIMlaMH, UCHIBITBIBAIOIIUMU TPYAHOCTHU IIPH NCPCABUIKCHUU,
cilieflyeT YBEJIOMUTb O HAIWYMM Ha OOBEKTaX YUPEKICHUS ONPEAETICHHOrO
CHelHanbHOrO 00OpyAOBaHUS i MHBaIUA0B M Jui ¢ OB3 u BO3MOXHOCTH
II0JIB30BAaTHCA HM. COTPYI[HI/IKI/I 00s3aHEbI BCTPCTUTD, BECKIIMBO 06”I)$ICHI/ITI>, Tac
HAXOJUTCSI HYKHBI OOBEKT MHBAIMIY, YOSTUTHCS B JIOCTYMHOCTH MPOXO0J]a, Kyaa
CIIelyeT IEepEeABUraThCsA. 3alpellaeTcs MPUKacaTbCsl K HMHBAIUIHOW KOJSCKE U
MEHSTh €€ MecTomnojoxkeHue Oe3 cormacus uHBanuga wid jauna ¢ OB3. Ilpu
OTKPBITUH TAXKEIIBIX ﬂBepeﬁ, IIpH NEPECABUIKCHUM I10 IMMAPKETY UM KOBpaM C JJIMHHBIM
BOPCOM DPEKOMEHIYETCS NPEUIOKUTh IMOMOLIb, HHBanuay uinu jauny c OB3,
MOJIB3YIOLIEMYCS MHBAJIUAHON KOJISICKOW MM KOCTBUIAMU. COTPYIHUKH JTOJIKHBI
IIOMHUTB, UTO MHBAJINJHBIC KOJISICKU 6I>ICTpO Ha61/1pa}0T CKOPOCTb, U HCOXKUIAHHBIC

PE3KUC TMOBOPOTBI MW TOJMYKU MOTYT IIPUBCCTH K TIOTCPE PABHOBECUA U

OIMPOKHUIBIBAHHUIO HHB&HH}IHOI;'I KOJISICKU. 110 VcrpmaB 3BOHOK BbI30BA, BCTPETUTDH



WHBaJIN/a Ha Kpecye-Koysicke (WM MHBaJIUAa OPYrod KaTeropuu) mepeja BXOAOM B

3JaHHEC U OKa3aTb €MY IIOMOIIb IIPpHU BXOJEC (BI)IXOI[C), COIIPOBOXIACHUHN 10 MECTA.

1.11. Oxasarte noMoIIbs HHBATK/LY TIPU BHIIOTHEHUH JEHCTBHI CaMOOOCTYKHBAHUS
C YYETOM BPEMEHHU €ro HaxOXJEHUS B YUPEKICHUH (IIOMOYb CHATH BEPXHIOIO

OJICKTY, TIOCETUTh CaHy3es U T.1I.).

112 OO0ecneunTh BO3MOKHOCTH OKa3aHHUS IIOMOIINM HMHBAJIMAY B 3aTPYAHCHHBIX

CUTyalusX BO BPEMA HAXOKIACHUA B quenc,ueHHH.

1.13. Ilocne npenocrapieHus yCayr COMPOBOIMTH MHBAIUA HAa KPECIE- KOJSACKE

(unu 1pyroi KaTeropuu) K BbIXOY U3 MOMEIIEHUS.

1.14. Oxasarb npu HEOOXOAMMOCTH MOMOILL HHBAIMY IIPH IOCAJKE B COLUAIBHOE

TAaKCHU WJIM HHOC TPAaHCIIOPTHOC CPCACTBO.

1.15. Cob6monats npodeccHoHaNbHY0 3THKY B3aMMOOTHOIIEHHH M HE JIOIYCKaTh

CHTyaHHﬁ, MNPCIITCTBYIOUX IMOJIYYCHHUIO HHBAJIUAOM YCIIYT.

1.16. OcymiecTaaTh pasbiACHEHHs B JOCTYIMHOH Ul MHBAIUAOB (OpME MOpSAIKA

MIOCEIICHUS Y UpexKICHUS.

2. HpaBI/ma OTHUKCTA IIpU O6IJ.[CHI/II/I C HHBaJIMJaMH

2.1. TlpaBuma »>TukeTa npM OONIEHMH C MHBAIMJAMHM JUI PabOTHHKOB
VYupexnenus (manee - [IpaBuna) mpeacTaBisitoT co0oil cBOA  0OmIUX
MPUHIMIIOB W TPaBWJ, HANpaBIEHHBIX Ha COONIIOJIGHHE MOPATbHO-
TUYECKMX M HPABCTBEHHBIX HOPM, MOJEIH TMOBEACHUS pPabOTHUKAMU
quem)leHI/m npu O6HI€HI/II/I C MHBAJILJAaMH U JPYTUMHU MaJIOMOOMJIBHBIMHU

rpaxaanamu (naiee - MI'H).

2.2. 1llenblo HACTOSIIMX NpPaBUI SABIAETCS YCTaHOBJEHHE S()(PEKTHBHOIO
oOuienus ¢ uHBanuaamu u apyrumu MI'H, a Taxke okazaHue UM IpH 3TOM
HEO0OXOMMOM TIOMOIITY B MPEOI0JICHUN 0aphepOB, MEMIAIOIINX IMOTYyIYECHUIO

UMH YCIIyT HapaBHE C IPYTMMH JINLAMH.

2.3.  Kaxmsrid paboTHUK YupexAeHHs NOJDKEH MPUHUMATh BCE HEOOXOAMMBIE
MEPBI JIJIST Pa3BUTHI KOMMYHHUKATUBHBIX KOMIICTCHIIHIA, YMEHUW U HABBIKOB,
HEOOXOMUMBIX Ui 3(PQPEKTUBHOTO OOIIEHUS MPH OKA3aHWU TOMOIIHN

vHBanuaam u apyrum MI'H.



2.4. 3uanue u coONOICHUE paboTHHKaMu ToNokeHui [IpaBui siBisieTcst OqHUM

N3 KPUTCPHUCB OLICHKU Ka4Y€CTBa HX HpO(bCCCI/IOHaJIbHOf/'I ACATCIBHOCTHU, a

TAaKXEC HGO6XOI[I/IMLIM YCJIOBUECM JISA CO3AaHUA U NOAACPKAaHUA PCITyTallun

yupexaeHus, (GpopMHpoOBaHUS MOJIOKUTEIBLHOW KYyJIbTYphl OOIICHUS MpU

OKa3aHUM MOMOIIM UHBaNuIaM u apyrum MI'H B Yupexnenuu.

25 OCHOBHBIE KOMMYHUKATHBHBIC HABBIKU ITPU 06H.[€HI/II/I C UHBaJIMJAaMH

- n30eraTh KOH(QIUKTHBIX CUTYaIui;

= BHUMATCJIBHO CIIyHIaTh HHBAJIWJAa U CJIBIIIATD €TO,

- peryaupoBaTh

COOCTBCHHEIC OMOIIUH, BO3HHUKAOIUC B

mpouecce B3aHMOﬂ€ﬁCTBHH;

- obecreynBaTh BBICOKYIO KYJIBTYPY U OTUKY BSaHMOOTHOLHCHHﬁ;

- OUBUIIM30BAHO IPOTUBOCTOATH MAHUITYJIMPOBAHULO,

- COMHCBAACh, paCCYUTBIBATL HA CBOM 3I[paan71 CMBICII I CITOCOOHOCTB K COYYBCTBUIO,

- OTHOCHTBHCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMoMy, TOUYHO TakK JKe €ro yBaXKaTh.

2.6. OOmme npaBuna sTukera npu obmeHud ¢ uHBadugamu: 2.6.1. O6pamenue x

YCJIOBCKY: KOI'la BbI pa3roBapuBacTe ¢ UHBAJIINIOM, 06pama171TeCL HECMOCPCACTBCHHO K HEMY,

a HE K COINPOBOXAAIOIIEMY WIH CYpAONEPEBOTUYHUKY, KOTOpPbIE NPHUCYTCTBYIOT IpHU

pasrosope. 2.6.2. TloxaTue pyku: KOTrjia Bac 3HaKOMSAT C HHBAIIMIOM, BIIOJIHE €CTECTBEHHO

MOXaTb €My PYKY: AK€ TC, KOMY TPYJAHO IABUIATb py1(0171 HJIN KTO TIOJIB3YCTCA IPOTE30M,

BIIOJIHE MOTYT I0KaTh PYKY — MPAaBYIO WX JIEBYIO, YTO BIIOJHE JOITYCTUMO.

2.6.3.

2.6.4.

2.6.5.

HaspiBaiiTe cebsi U Apyrux: KOrja Bbl BCTPEUAETECh C UEIOBEKOM,
KOTOPBIN TUIOXO MJIM COBCEM HE BUMT, 00s13aTeIbHO Ha3bIBaiiTe ceOs
U TeX JItoJiel, KoTopble mpuluid ¢ BaMu. Ecnu y Bac oOuias Gecena B
rpynne, He 3a0bIBaliTe MOSICHUTh, K KOMY B JAaHHBIH MOMEHT BBI

oOparaerech, 1 Ha3BaTh ceOsl.

HpeﬂnomeHHe IIOMOIIM: €CJIK BbI IpeAjIaracTe moMoOIb, XJINUTEC, ITOKa

€€ IIPUMYT, a 3aTe€M CIIpalIMBalTe, YTO U KAK JIeJIaTh.

AJNIeKBaTHOCTb U BEXJIMBOCTh: oOpamiaifTecb €  B3pOCIbIMH-
WHBAINJAMHU Kak ¢ B3pocibiMu. ObpaiaiiTech K HUM 10 UIMEHHU U Ha

ThbI, TOJIBKO €CJIU Bbl XOPOIIO 3HAKOMBEIL.



2.6.6.

2.6.7.

2.6.8.

2.6.9.

2.6.10.

2.6.11.

He omnupaiitech Ha Kpecio-KOJSCKY: ONUPATbCs WIM BHCHYTH Ha
MHBAJIHMIHOM KOJISICKE - TO K€ CaMO€, YTO U ONUPATHCS UM BUCHYTh Ha

€c 06J1az[aTene, H 3TO TOXKC pasapaxxacrt.

WNuBanunHas KoJsiICKa - 3TO 4acTh HEMPUKACAEMOr0 MPOCTPAHCTBA

YCJIOBCKA, KOTOpHﬁ €C HCIIOJIB3YCT.

BaumarensHOCTE U TCPICIMBOCTL: KOI'Ia BbI Pa3roBapmBacTc C
YeJIOBEKOM, MCHBITHIBAIOIIMM TPYAHOCTH B OOILLEHUU, CIYILANUTE €ro
BHUMATCJIBHO. ByI[LTe TCPIIC/IIMBBI, XAOWUTC, KOI'Aa 4YCJIOBCK CaM
3akoHYMT ¢pa3zy. He nompasnsiite ero u He poroBapuBaiite 3a Hero.
Huxorna He mpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM JIEJIE
3TO HE Tak. HOBTOpI/ITe, 4YTO BbI IOHAJIH, 3TO ITOMOKCT YCIIOBCKY

OTBCTUTH BaM, a BaM — IIOHATH €rO.

Pacnionoxenue s Oecelpl: KOrja Bbl TOBOPUTE C 4YEJIOBEKOM,
MOJIB3YIOLIUMCSl ~ MHBAJIMJHOW  KOJIAICKOM  WJIM  KOCTBUISIMH,
PacIoyIoKUTECh TaK, YTOOBI BAIlIX M €ro IJ1a3a OblIM Ha OJHOM YPOBHE,
TOr/Ia BaM OyZeT Jierde pasroBapuBaTrh. PasroBapuBas ¢ TeMH, KTO
MOXKET YUTaTh MO rybam, pacroyiokKUTeCh Tak, 4yToObl Ha Bac manan
cBeT, U Bac Obu10 XOpoIIo BUAHO, ocTapaiitech, 4ToObl Bam Huvero

(ema, pykn) He MeIao.

[IpuBneueHre BHUMaHUS 4YeJIOBEKa: YTOObI MpPHUBIEYb BHHMAHHE
YEJI0BEKAa, KOTOPBIM IUIOXO CIBIIINT, TMOMAIIUTE €My PYKOH WU
noxJjomnanre no riedy. CMOTpUTE €My NpsIMO B IJla3a U TOBOPUTE
YETKO, HO UMENTE B BUY, YTO HE BCE JIFOAU, KOTOPBIE IUIOXO CIIBILIAT,

MOTYT YUTaTh 110 TyOaM.

He cmymaiitecs, eciu ciiydyailHO JOMYCTHIIN OTUIOIIHOCTD, CKa3aB

((yBI/IZ[I/IMCﬂ» W «BbI ciplman 06 3ToM...7» TOMY, KTO HEC MOXXCET BUACTDb UJIU CJIBIIIATD.

2.7. TlpaBuna 5TUKeTa IPU OOIIEHWM C JIMIAMH C Pa3sHBIMH PAcCTPOHCTBAMHU (yHKIMIA

OpraHusma

2.7.1. TlpaBuia >TUKeTa IIPU OOIIEHUHU C MHBAJIUIAMH, UCTIBITBIBAOIMMY TPYIHOCTH IIPH

NEPECABNIKCHUN

= HOMHI/ITG, 4YTO MHBAJIMAHAA KOJISICKA — HCIIPUKOCHOBCHHOC MMPOCTPAHCTBO YCIIOBCKA.

He o6nokaunBaiiTech Ha Hee, HE TOJKANWTE, HE KJIAIUTE HA HEE HOTU Oe3 pa3peiieHus.



Hauarr xaTuth KOJIACKY 0e3 cormacus HHBaJInga — TO K€ CaMO€, YTO CXBaTUTh U

IIOHECTH YeJIOBeKa 0e3 ero paspeiIcHus.

Bcerna cnpammBaiite, HyHa JU MOMOIIb, IPEXKAE 4eM okazaTh ee. lIpemnaraiite
MOMOIIIb, €CJIM HY)KHO OTKPBITh TSDKEIYIO JBEPb WM MPOUTH MO KOBPY C JJIMHHBIM

BOPCOM.

Ecnu Bamre MNPEATIOKEHUE O IMOMOMIIU IIPHUHATO, CIPOCUTE, UTO HYXHO JA€JIaTb, U YETKO

CIIeYHTE UHCTPYKLUAM.

Ecnu BaM paspemmiy nepeiBurath KoJsCcKy, CHadajaa katute ee MmeaneHHo. Komsicka
OBICTPO HAOMpAET CKOPOCTb, U HEOKUIAHHBIN TOIUOK MOXKET IPUBECTU K IOTEpE

paBHOBeECHS.

Bcerna nnuno yoexaiTech B TOCTYITHOCTH MECT, I/I€ 3aIJIAHUPOBAHbI MEPOTIPUSATHS.
3apaHee NOUHTEPECYHTECh, KAKHE MOTYT BOZHUKHYTh IPOOJIEMbI MIIM Oapbephl U Kak

HX MOXXHO YCTPAHUTD.

Ecan BO3MOJXHO, paCIIOJIOKHUTECh TaK, 4yTOOBI Ballld Jquna ObLIM Ha OOHOM YPOBHC.
Hs30eraiite IIOJIOKCHHUA, ITPU KOTOPOM BallICMy CO6€C€,I[HI/IKy HYXXHO 3alIpOKUJbIBATH

TOJIOBY.

Ecnu cymiecTByloT apXuTeKTypHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YEIOBEK

HMCEJI BOBMOKHOCTB IIPUHUMATDh PCHICHUS 3apaHcee.

IlomHuUTE, YTO, KaK MPAaBWIO, y JIFOACH, UMEIOINX TPYAHOCTH IIPU NEPEIBHKECHHH,

HECT HpO6HCM CO 3pCHUCM, CIIYXOM U TIOHUMAHUCM.

He nymaiiTe, 4T0 HEOOXOIUMOCTH IOJB30BATbCS MHBAJIMIHOW KOJSICKOM — 3TO
Tparenus. OTO cmoco0 cBOOOAHOTO (€CIM HET AapXUTEKTYpHBIX OapbepoB)
nepenBrkeHus. EcTh mroaM, monp3yromuecs WHBAIWIHOW KOJIACKOM, KOTOpBIE HE
yTPaTUiIM CHOCOOHOCTH XOJUTh M MOTYT INEPEeABUraThbCs C MOMOILIBIO KOCTBLIEH,
TpocTH U T.11. KOJSICKM OHM MCTIONB3YIOT AJIsl TOTO, YTOOBI SKOHOMUTB CUJIBI U ObICTpEe

NnepeaABUTATHCA.

272 HpaBI/IJ'Ia OTUKETA MpHU O6I].[CHI/II/I C UHBAJIMJAaMH, UMCIOIIIMMHU HAPYIICHUA 3PCHUA NN

HE3PSTYUMU

[Ipemtarast cBO¥O MOMOII, HANIPABIISIUTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, UIAUTE
TaK, KaK BbI 0OBIYHO XO0OouTe. He HYXHO XBaTaTh CJICIIOTO Y€JIOBCKA U TallUTh €TI0 3a

c00O01i.



- Onummre KpaTko, rae Bbl HaxoauTech. [Ipeaynpexkaaiite o MpensTCTBUSIX: CTYHEHSX,

JyXax, IMax, HU3KUX MIPUTOJIOKAX, TpyOax H T.II.

- Hcnonp3yiiTe, ecinu 3TO yMECTHO, (pa3bl, XapaKTepPH3YIOIIUE 3BYK, 3amax,

pacCTodgHuC. I[GJII/ITGCB YBUJACHHBIM.

- O6paH_[aI\/'ITeCB C CO6aKaMI/I'HOBOI[BIpHMI/I HE€ TaK, KakK C OOBIYHBIMH JOMallTHUMH

JKUBOTHBIMHU. He KomMaHylTe, He TporaiTe U He UrpaiiTe ¢ COOAKOM- TOBOABIPEM.

- Ecnu BB coOupaeTeck yuTaTh HE3pA4EMY YETIOBEKY, CHadaa IpeaynpeanTe 00 3ToM.
["oBopuTe HOpMaNILHBIM TO10cOM. He mpomyckaiite HHPOpMaInio, eciii Bac 00 3TOM
HE TIOTPOCHT. -

Ecnu 910 BaKHOE MHUCHMO WIIM JOKYMEHT, HE HYXKHO /Ul yOCIMTEIbHOCTH JaBaTh €ro

notporath. [Ipu 3TOM He 3ameHsiiTe ureHne nepeckaszom. Koria He3psiumii 4enoBeK JOIDKEeH

HOJNKUCATh JTOKYMEHT, NPOYUTalTe ero o00s3aresibHO. MHBAIMAHOCTH HE OCBOOOXKIACT

CJICTIOTO YCJIOBCKA OT OTBECTCTBCHHOCTHU, O6y0J’IOBJ’ICHHOﬁ AOKYMCHTOM.

- Bcerna 06paﬂlaﬁT€CB HETIOCPECACTBCHHO K YCJIOBCKY, AK€ €CJIM OH BAC HC BUJUT, a

HC K €T'0 3pAUCMYy KOMIIaHbOHY.

- Bcerna Ha3bpIBaliTe ce0s U HpeﬂCTaBﬂﬂﬁTe APpyrux CO6CCCI[HI/IKOB, a TaKXKC OCTaJIbHBIX

HOPUCYTCTBYIOUIMX. ECiM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

- Korna Bel Ipesinaraere He3psiueMy 4€I0BEKY CECTh, HE YCaXKUBANTE €ro, a HallpaBbTe
PYKY Ha CIIMHKY CTyJla WJIM IOJUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro PyKy, a
JaiiTe eMy BO3MOXHOCTh CBOOOJIHO MoOTporate mnpeamer. Ecnum Bac mompocuiu
MIOMOYb B35Th KaKOH-TO MPEIMET, HE CIEAYeT TSHYTh KUCTh CIENOro K MpeIMETy U

OpaTh €ro pyKoii 3TOT MpeaMer.

- Korna Bbl obmiaerech ¢ rpynnoil He3psuMx JOZeH, He 3a0bIBaliTe KaKAbld pa3

Ha3bIBaTh TOT'O, K KOMY BBl OOPAIaeTECh.

- He 3acrasnsiite Bamiero codeceHUKa BeUIaTh B MyCTOTY: €CIU Bbl IIEpEMEIIACTEC,
npeaynpeaure ero. Bronxne HopManbHO YHOTPEOIATh CIIOBO

«CMOTPETH». ZIJ'IH HE3PAYUCTO YCIIOBCKA OTO O3HAYACT «BUACTH PYKAMMH)», OCA3aTh.

W30eraiiTe  pacmiablBUaThIX  ONpEAENEeHU M HUHCTPYKUMH, KOTOpble  OOBIYHO
COIIPOBOKAAIOTCS JKECTAMH, BEIpAKEHUH Bpoe «CTakaH HAXOAUTCS TAe-TO TaM Ha CTOJIE».

CTapaI‘;ITCCL ObITh TOUHBIMH: «CTaKaH MOCCPCANHE CTOJIA».

- Ecnu BBI 3amMeTH, 9TO HE3PSUNN YETTOBEK COMIICSA C MapuipyTa, HE YIPABISIUTE €ro

JABWIKCHUCM Ha paCCTOSAHUMU, MOAONUINTE U TTIOMOTHUTE BLI6paTBC${ Ha Hy>i(HBII>'I nyThb. -



[Tpu cnycke win MogbeMe MO CTYIEHbKAaM BEIUTE HE3pSYEero MEpreHIUKYISIpHO K
HuM. [lepeaBurasce, He nenaiiTe ppIBKOB, pe3KuX ABMKeHUH. [Ipu compoBoxaeHun

HE3PSTUETO YeNIOBEeKa He 3aKJIa/IbIBaiiTe pyKH Ha3aJ — 3TO HEYAOOHO.

2.7.3. TIpaBuna >TuKeTa npy OOLIEHUU C UHBAIMIAMH, UMEIOIMMYU HAapyIIEeHUe CIIyXa:

PasroBapuBas ¢ 4ea0BeKOM, y KOTOPOTO IIOXOH ClIyX, CMOTpUTE NpsiMO Ha Hero. He
3aTEeMHSIMTE CBOE JIMLIO U HE 3aropakuBaiiTe ero pykamu, BOJOCAaMH WM KaKUMH-TO
npeaMmeramMu. Bam  coGeceHHK OHKEH HMMETh BO3MOXKHOCTH —CIEIUTh 3a

BBIPAXKCHUCM BAlICTO JIMIIA.

CYHIGCTByeT HECKOJIBKO THIIOB M CTCIICHEH TJIYXOTBI. COOTB@TCTBCHHO, CYHICCTBYCT
MHOTO CII0OCOOOB O6I_H€HI/I${ C JIIOAbMH, KOTOPBIC IIJIOXO CJIbIIIAT. Ecau BBl HE 3HACTC,

KaKou MpeaAnovuCCThb, CIIPOCUTE Y HUX.

HGKOTOpHC JIoad MOryt CiblllaTb, HO BOCIOPUHHUMAIOT OTACJIbBHBIC 3BYKH
HCIIPABUJIBHO. B »tom cJIydac TOBOpPUTC boiee I'POMKO H YCTKO, non6Hpa;1
HOI[XO,I[S[H.[HFI YPOBCHbB. B APpyrom ciyvac HOHa,Z[O6I/ITC$I JIMIIb CHU3UTH BBICOTY

roJjioCa, Tak KakK 4YCJIOBCK yTpaTUuil CIIOCOOHOCTH BOCIIPUHHUMATh BBICOKHMEC YaCTOTHI.

YTo0BI IIPpUBJICYb BHUMAHUC YCJIOBCKA, KOTOpLIﬁ IIJI0XO CJIBIIIMT, HA30BUTC €I'0 IIO

nMeHu. Ecnu oTBeTa HCET, MO’KHO CJICTKAa TPOHYTH YCJIOBCKA UJIH KC [IOMAXaTb py1(0171

I'oBopute sicHO M poBHO. He HyXHO W3JIMIIHE NOAYEpPKHMBATH 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOXKE HE HAJIO.

Ecnmu Bac mnpocaT NHOBTOPUTH 4TO-TO, MOMNPOOYHTEe mepedpazupoBaTh CBOE

MMPEAJTIOKCHUC. I/ICHOHL3YﬁTe KECThI.

YO6eauteck, uto Bac nmoHsuid. He cTecHsTECh CIPOCUTD, TTOHST JIX Bac COOECETHUK. -
Ecnu BBI cooOriaere nH(pOpMAINIO, KOTOpas BKIIOYAET B ceOsl HOMEp, TEXHUUECKUN
WIM JIpYrof CIOXHBIA TEPMHUH, aJpec, HalUIIMTE €€, cooOumTe 1Mo ¢akcy HiIn
AJIEKTPOHHOM MOYTE WJIH JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO

IIOHsATA.

Ecnu cymecTByIOT TPyIHOCTH MPU YCTHOM OOILEHUHU, CIIPOCUTE, HE OYAET JIu MpoIe

MEPEIIUCBIBATHCH.

He 3aOwiBaiiTe 0 cpeac, KOoTopass BaC OKPYXKaACT. B Oonpimx wmu MHOTI'OJIFOJJHBIX
MOMCIICHUAX TPYAHO 06IIIaTI)C$I C JIIOJAbMH, KOTOPBIC IIJIOXO CJbIIIAT. HpKOC COJIHIIC

WJIU TEHBb TOXKE MOTYT OBITh OapbhepaMH.



- OdeHb YacTo TIyXHUe JIOAW HCIOJIB3YIOT S3bIK jkecToB. Eciu Bbl oOmiaerech uepes
NepeBOIUMKa, HE 3a0yAbTe, YTO OOpAIATHCS HAJI0 HETIOCPEIACTBEHHO K COOECETHUKY,

a HC K IICPCBOAYUKY.

- He Bce mou, KOTOphIE TIOXO CIBIIIAT, MOTYT YHTATh 10 Tybam. Bam myurie Bcero
CHpoCcUTh 00 3TOM Tpu mepBoil Bcrpede. Ecnm Bam cobecenmHuKk o6iamaeT 3TUM
HaBBIKOM, HY>KHO COOJIFOJIaTh HECKOJIBKO BayKHBIX ITpaBuil. [IoMHHUTE, YTO TOJIBKO TPH

N3 ACCATHU CJIOB XOPOIIO IMPOYNUTHIBAKOTCA.

= Hy)KHO CMOTPECTH B JIMIIO CO6CCC[[HI/IKy 1 T'OBOPUTH SICHO U MCAJICHHO, UCIIOJIL30BATh

npoctbie hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HY)KHO HCIIOJIb30BAaTh BBIPAXKCHUC JIMIA, KCCTbI, TCIIOABMIKCHHA, CCIIM XOTUTC

MNOAYCPKHYTH UJIH ITPOSCHUTD CMBICJI CKa3aHHOTO.

2.7.4. Tlpasuna >TuKeTa IIPpU OOIIEHUHU C UHBAIMIAMH, MMEIOIMMH 3a1€pPKKY B Pa3BUTHHU U

HpO6HCMBI 06H_[6HI/I$I, YMCTBCHHBIC HAPYIICHU A

- HCHOHLSYﬁTC I[OCTyrIHBIﬁ SA3BIK, Bpra)KaﬁTeCB TOYHO U IO JCITY.

- N30eraiiTe CIOBECHBIX IUTAMIOB U OOpa3HbIX BBIPAKEHHUI, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMHU 3HAKOM.
Hcxonute u3 TOTO, 4TO B3POCIIBIN YEJIOBEK C 3aI€PKKON B pa3BUTUH UMEET TAKOU e OIIBIT,
KaK | JII000M Apyrou B3pociibiii yenoBek. Eciu He00X0IMMO, NCTIONB3YITe WILTFOCTPAIIT
win pororpaduu. Bynpre roroBsl MOBTOPUTH HECKONIBKO pa3. He cnaBaiiteck, ecnu Bac ¢
NepBOro pasa He NMoHsM. - OOpamiaiTech ¢ 4YeJIOBEKOM C MpodieMaMHu pa3BUTHS TOYHO
TaK e, Kak BBl ObI oOpamanucek ¢ J1o0bM IpyruM. B Oecene oOcyxknaiTe Te K€ TEMBI,
Kakue Bbl 0o0OCyxjaaere ¢ Apyrumu JoabMmu. Hampumep, nmiaHbl Ha BBIXOJHBIE, OTITYCK,

[OT0/1a, TTOCJIEIHHE COOBLITHSL.

- O6pa1ua171TeCL HETIOCPECACTBCHHO K YCJIOBCKY.

- [ToMHUTE, YTO TN C 3aIEPKKON B PA3BUTUU J1€ECIIOCOOHBI M MOTYT TOJIITACHIBATH
JIOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBATh COMJIACME HA MEIUIIMHCKYIO MTOMOIIb U

T.1.

2.7.5. TlpaBuna 5THKeTa IIpU OOMIEHMH C WHBAIWAAMH, WMEIONIUMHU TCUXHYECKUE
HapYIIEHHUSL:

- [Icuxuueckre HapylIeHUus: — HE TO K€ caMmoe, YTo IpobyieMbl B pa3BuTuu. Jlroam ¢
NCUXUYECKUMU MPOOIeMaMH MOTYT MCIIBITBIBATH AYMOIMOHAIBHBIE PACCTPONCTBA UITH

3aMCIIaTCIbCTBO, OCIIOXHAIOIINEC HUX XHU3Hb. VYV HUX CBOM OCOOBI M M3MEHYMBEIN



B3IV Ha MHUP. - He Haao AyMarb, 4YTO JIIOAU C IMCUXUYCCKUMH HAPYHICHHAMU

00513aTeIIbHO HYXIAarTCA B JOTOJIHHUTEIIFHOM ITOMOIIY U CIIEIHAILHOM OGp&H.[CHI/II/I.

- OOpamaiitech ¢ JIOABMU C MCUXUYECKHMMH HApyHICHUAMHU Kak ¢ JUYHOCTAMHU. He
HY)KHO JieJaTh IPEeXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHHUU OIBITA OOIIEHUS C

JOPYTUMU JIOABMH C TaKoH ke (hOpMOIl HHBAJIUTHOCTH.

- He cnenyer nymarb, 4To JIOAM C TNCUXUYECKHMMH HapylIEHUsSMHU Oojiee IPYTrux
CKJIOHHBI K Hacuinto. 910 Mud. Eciu Bel 1pyxentoOHbI, OHU OYAYT 4yBCTBOBAThH ceOs

CIIOKOMHO.

- HeBepHo, 4TO JIFOAU C ICUXUYCCKUMU HAPYIICHUAMU UMCIOT HpO6H€MbI B IIOHMMAaHHNHN

HJIM HUKC T10 YPOBHIO UHTCJIJICKTA, YEM OOIBIIMHCTBO JIIOAEH.

- Ecnu yenoBek, MMEONIMN TCHUXMYECKUE HAPYILICHHS, PACCTPOCH, CIPOCUTE €ro

CHOKOfIHO, YTO BbI MOXKETC CACIATh, YTOOKI IIOMOYb cMYy.

- He TOBOPUTEC PE3KO C UCJIIOBCKOM, UMCHOIIUM IICUXUYCCKUC HAPYIICHUS, AXKE CCIIN Y

BacC €CTb AJIs1 9TOI'O OCHOBAHMA.
276 HpaBI/IJ'Ia OTHUKECTAa IIpU O6IJ_[CHI/II/I C UHBAJIMAOM, UCHIBITBIBAOIIUM 3aTPYJHCHUS B pEIU

- He ur HOpHPYﬁTe J'IIOI[GIZ, KOTOPBIM TPYAHO 'OBOPUTH, ITIOTOMY YUTO IIOHATH UX B BAIIUX

MUHTEpECAX.

- He nepeOuBaiiTe u He momnpapisiiTe yenoBeKa, KOTOPbI UCHIBITHIBAET TPYIHOCTH B

peun. HaunHaiiTe ToBOpUTH TOJIBKO TOI/IA, KOT/Ia YOEUTECh, YTO OH YK€ 3aKOHYMII
CBOIO MbICHb. - He meITailTech yCKOpPUTH pa3roBop. byapTe roToBBI K TOMY, YTO

pa3roBOp ¢ YEIOBEKOM C 3aTPYAHEHHOH pedblo 3aliMeT y Bac 0oJblie BpeMeHu. Eciu

BbI CIICIHHUTE, JIydlIC, U3BUHUBIINCH, JOTOBOPUTHCA 00 O6H.[CHI/II/I B IPYyroc€ Bpcms.

- CMmoTpute B MO COOECEHUKY, MOJACPKUBANTE BU3YyaIbHbIN KOHTAakT. OTnaiTe

3TOM Oecelie Bce Ballle BHUMAHUE.

= He HYMaﬁTC, 9TO 3aTPpyAHCHHA B PCUYN — IIOKA3aTCJIb HU3KOTO YPOBHA HHTCIIJICKTA
YCJIOBCKa. - CTapaﬁTeCB 3a1aBaTb BOIIPOCHI, KOTOPBIC Tpe6y'IOT KOPOTKHUX OTBCTOB
uin kuBka. - He HpHTBOpHﬁTeCB, €CJIM Bbl HC IIOHAJIM, 4YTO BaM CKa3aJid. He

CTECHANUTECh MEepeCIIpOCUTD. Ecniu BaM cHOBa He yYAajadoCh MNOHATH, IMOMIPOCUTE

MIPOM3HECTH CJIOBO B 00JIee MEIJIEHHOM TeMIIE, BO3MOXKHO, 10 OyKBaMm.



- He 3a0p1BaiiTe, 4TO 4EJIOBEKY C HAPYIICHHON PEYbi0 TOKE HY)KHO BbICKa3aTbcs. He

nepeduBaiiTe ero u He nojasisiite. He Toponute roBopsiero.

- Ecnu y Bac BO3HUKAIOT Ip00sIeMbl B O0IIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEAHUK
UCIIOJIb30BaTh IPYTOil cr1ocod - HanmucaTh, Harme4yaTaTh.
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